
Position Description: English as a Second Language (ESL) Instructor

Mission and Organizational Background

The Refugee Response empowers refugees to become self-sufficient and contributing members of
their new communities. The organization was established in 2010 to assist in bridging the gap
between existing resettlement agency services and the longer support needs of  the refugee
population. Our organization’s goals and objectives revolve around being responsive to the needs of
northeast Ohio’s refugee community in order to forge a deep and sustaining impact on resettled
refugees as they make new roots and re-write the story of  their families’ futures to one of  freedom
from persecution and finding security and self-sufficiency. The organization’s programs such as the
Ohio City Farm, the Adult Tutoring Program, Corner65, Youth Mentoring and Teen Response are
critical to both the short- and long-term economic success and the social and emotional integration
of  these NEO community members.

Reports to: Teen Response Program Manager

Time Commitment: Full time, 40 hours per week; 1 year contract with potential for renewal

Salary: $ 40,000 annually

Overview

The ESL Instructor will support the implementation and growth of  the Teen Response Program as
it enters its fifth year. As part of  our expansion, another Teen Response after-school program site
was launched for newly resettled Afghan students at Natividad Pagan International Newcomers
Academy (INA). Teen Response will provide crucial English language support for beginning
language learners, as well as academic tutoring and counseling. Teen Response also began programs
and services in Parma City School District’s Valley Forge High School (VF) for Afghan and
Ukranian youth. The ESL Instructor will lead the process of  providing targeted language support to
English language beginners at two locations. Most time will be spent at INA and periodically at VF.
Instruction time will take place during the school day with some potential after-school time
instruction Monday to Friday. The position will also lead the ESL courses for summer time for Teen
Response students needing focused language support.
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Responsibilities

Educational Support & Programming

▪ Lead the delivery of  in-school and after-school ESL instruction for all Teen Response
students who have been identified as needing language support. These students will most
likely be pre-beginner and beginner students.

▪ Provide feedback on students’ performance, attendance and growth to Teen Response staff.
▪ Communicate with teachers at INA and VF where appropriate about students’ learning goals

and achievements as well as challenges and obstacles.
▪ Maintain communication with school staff  at INA and VF to check on progress and

concerns related to our Teen Response students.
▪ Facilitate the scheduling and supervision of  qualified tutors at the site to support the ESL

instruction.
▪ Document attendance in programming and keep case notes on students.

Perks:

● Medical benefits included
● IRA savings plan with employer contribution
● Join a diverse, creative, passionate, and talented team
● Balance of  office, classroom, and community engagement work
● Develop meaningful relationships and positively impact a key population in need

Availability

● Start Date: March 2023
● Some weekend and evening work as needed (approximately 30% or less)

Preferred Skills and Qualifications

● Must have background in teaching beginning English Language Learners. TESOL certificate
preferred or be enrolled in TESOL certification within the first quarter of  employment with
The Refugee Response.  In the case of  the latter, the applicant would have to show
enrollment documentation along with the application.

● Commitment to and experience with diversity and inclusion.
● Prior experience working with teenagers in an educational setting.
● Knowledge of  social emotional learning strategies and familiarity with impacts of  trauma on

families.
● Direct experience engaging with persons of  diverse educational, socioeconomic, linguistic,

and ethnic backgrounds.
● Demonstrated ability and success in relating to high school teenagers, their interests and

motivations.
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● Excellent communication skills, both oral and written.
● Ability to receive and respond positively to constructive feedback
● Ability to complete and pass a background check.

Interested candidates should submit the following information to Anelize Nader at
Anelize@refugeeresponse.org with subject title “ESL Instructor Application Materials”:

▪ Cover Letter
▪ Resume
▪ Documentation of  ESL experience / TESOL certification or documentation showing

enrollment in program
▪ Three references
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